Voya Absence Resources

Employees of: GCC of America, Inc.

Plan number: 696676

If you anticipate being absent from work for a leave due to FMLA or disability, first call
your supervisor and then call the number below or submit a claim through the website.
Note: Benefits will be delayed if this procedure is not followed.

1-888-464-3652 | Monday - Friday, 8:30 a.m. —10:00 p.m. (eastern time)
voya.absenceresources.com
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Important things to remember:
- Call your employer to report time off.

- Call 1-888-464-3652 or visit voya.absenceresources.com to
begin your claim.

- Sign any required authorization for release of health information from
your physician to ReliaStar Life Insurance Company, a member of the
Voya“ family of companies.

Disability Income Insurance is underwritten by ReliaStar Life Insurance Company,
a member of the Voya® family of companies.
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