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Getting your Wellness Benefit is easy

You can access the Wellness Benefit automatically included in your Supplemental Health coverages by following 

the short steps below. 

Step 1: Complete a health screening test 

You, your covered spouse and/or your covered children complete a health screening test. 

lliiiiila Step 2: Start your claim
... Visit the your Employee Benefits Resource Center (EBRC) at https://presents.voya.com/EBRC/AtHome.  

You'll want to have the following details ready to submit your claim: 

Group Name: At Home Stores, LLC 

Group Policy Number: 748111 

Step 3: Submit your claim 

Complete the questions regarding the health screening test, electronically sign and submit your claim. You 

will immediately receive a confirmation number letting you know the claim submission was successful. 

Once the claim is set up, you will receive an email with a claim number. 

Step 4: Check status 

To check your claim's status in real-time, visit voya.com/claims and enter your claim number. When 
your claim is approved, you will receive a benefit payment for each covered individual for whom an 
eligible claim was filed. 

If you have any questions about the claim process, call 1-877-236-7564. 
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This is a summary of benefits only. A complete description of benefits, limitations, exclusions and termination of coverage will be provided in the certificate of 

insurance and riders. All coverage is subject to the terms and conditions of the group policy. If there is any discrepancy between this document and the group 
policy documents, the policy documents will govern. To keep coverage in force, premiums are payable up to the date of coverage termination. Insurance is 
underwritten by ReliaStar Life Insurance Company (Minneapolis, MN), a member of the Voya® family of companies. Provisions and availability may vary by 
state. 
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