
 

 
 

Effective 01/16/2026 

Territory Case Manager Phone 

1 CO, CT, MA, ME, MI, NH, NM, NY, OK, RI, VT Brittany Harris 612-217-9464 

2 FL, GA, IN, KY, NC, PA, SC, TN Rachel Wilcox 904-801-8120 

3 DE, IL, MN, MT, ND, NE, NJ, SD, WI Penny Edmonds 515-698-6907 

4 AK, DC, IA, MD, OH, OR, VA, WA, WV Jodi Gurnsey 515-698-7756 

5 AL, AR, AZ, CA, HI, ID, KS, LA, MO, MS, NV, TX, UT, WY Julie Clark 515-698-7718 

Products and services offered by the Voya® family of companies 
For agent/registered representative use only. Not for public distribution. © 
2026 Voya Services Company. All rights reserved. CN5134840_0128

New Business  
Case Manager Map 

T X 

OK 
N M 

C A 

AZ 

C O 
N  V 

OR 

W A 

I D 

MT 

W Y 

N D  

S D 

N E 

K S 

F L 

MS 

S C 
G A 

AL 

L A 

MN 

I A 

AR 

MO 

T N N C 

MI 
W I 

I L 

ME 

N Y 

P A 

W V 
V A 

K Y 

I N 
OH 

U T 
DC 

DE 

C T 
MA 

V T 
N H 

RI 

AK 

H I 

N J 

H I 

MD 

20260122-5134840-16221582




